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Interpreting the Maps 
 
 
The maps on the following pages show the mean ratings for several 
questions on the survey by Census Block Group.  If all areas on a map are 
the same color, then residents generally feel the same about that issue 
regardless of the location of their home.   
 
When reading the maps, please use the following color scheme as a guide: 
 
 DARK/LIGHT BLUE shades indicate POSITIVE ratings.  Shades of 

blue generally indicate satisfaction with a service, ratings of “excellent” 
or “good” and ratings of “very safe” or “safe.” 

 
 OFF-WHITE shades indicate NEUTRAL ratings. Shades of neutral 

generally indicate that residents thought the quality of service delivery is 
adequate. 

 
 ORANGE/RED shades indicate NEGATIVE ratings.  Shades of 

orange/red generally indicate dissatisfaction with a service, ratings of 
“below average” or “poor” and ratings of “unsafe” or “very unsafe.” 
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Location of Survey Respondents

2015 City of Newport Community Survey

Q1A. Overall ratings of the City as a place to live

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Poor
1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent
Other (no responses)
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Q1B. Overall ratings of the City as a place to raise children

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Poor
1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent
Other (no responses)

Q1C. Overall ratings of the City as a place to work

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Poor
1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent
Other (no responses)
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Q1D. Overall ratings of the City as a place to retire

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Poor
1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent
Other (no responses)

Q1E. Overall ratings of the City as a place to visit

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Poor
1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent
Other (no responses)
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Q1F. Overall ratings of the City as a place to go shopping

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Poor
1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent
Other (no responses)

Q2A. Satisfaction with the City’s efforts to manage tourism

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q2B. Satisfaction with City sponsored special events

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q2C. Satisfaction with the level of civic involvement
in municipal affairs

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q2D. Satisfaction with how well the City communicates
and shares information with residents

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q4A. Level of support for road improvements

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Not Supportive At All
1.8‐2.6 Not Supportive

2.6‐3.4 Neutral

3.4‐4.2 Supportive

4.2‐5.0 Very Supportive
Other (no responses)
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Q4B. Level of support for seawall rebuilding program

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Not Supportive At All
1.8‐2.6 Not Supportive

2.6‐3.4 Neutral

3.4‐4.2 Supportive

4.2‐5.0 Very Supportive
Other (no responses)

Q4C. Level of support for sewer/CSO infrastructure
rebuilding

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Not Supportive At All
1.8‐2.6 Not Supportive

2.6‐3.4 Neutral

3.4‐4.2 Supportive

4.2‐5.0 Very Supportive
Other (no responses)
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Q4D. Level of support for economic development

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Not Supportive At All
1.8‐2.6 Not Supportive

2.6‐3.4 Neutral

3.4‐4.2 Supportive

4.2‐5.0 Very Supportive
Other (no responses)

Q4E. Level of support for Innovation Hub

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Not Supportive At All
1.8‐2.6 Not Supportive

2.6‐3.4 Neutral

3.4‐4.2 Supportive

4.2‐5.0 Very Supportive
Other (no responses)
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Q4F. Level of support for Broadway Streetscape

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Not Supportive At All
1.8‐2.6 Not Supportive

2.6‐3.4 Neutral

3.4‐4.2 Supportive

4.2‐5.0 Very Supportive
Other (no responses)

Q6A. Satisfaction with speed limit enforcement

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q6B. Satisfaction with congestion management

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q6C. Satisfaction with parking enforcement

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q6D. Satisfaction with vehicle noise enforcement

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q6E. Satisfaction with efforts to prevent crime

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q6F. Satisfaction with responsiveness to calls for assistance

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q6G. Satisfaction with noise code enforcement

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q6H. Satisfaction with overall quality of police services

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q6I. Satisfaction with rescue services

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q6J. Satisfaction with responsiveness to fire emergencies

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q6K. Satisfaction with fire inspections

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q6L. Satisfaction with fire prevention education

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q6M. Satisfaction with overall quality of fire services

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q6N. Satisfaction with maintenance of streets

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q6O. Satisfaction with maintenance of sidewalks

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q6P. Satisfaction with street sweeping

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q6Q. Satisfaction with snow plowing

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q6R. Satisfaction with trash removal services

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q6S. Satisfaction with curbside recycling services

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q6T. Satisfaction with overall quality of public works

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q6U. Satisfaction with residential property maintenance
enforcement

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q6V. Satisfaction with retail and commercial property
maintenance enforcement

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q6W. Satisfaction with enforcement of mowing and trimming
of grass on private property

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q6X. Satisfaction with enforcement of codes regarding the
posting of temporary signs

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q6Y. Satisfaction with enforcing the removal of trash cans
and bins on days trash is not picked up

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q6-1. Satisfaction with enforcement of noise ordinances

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q6-2. Satisfaction with overall quality of planning and zoning

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q8A. Satisfaction with quality of City parks

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q8B. Satisfaction with quality of City beaches

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q8C. Satisfaction with quality of youth recreation programs

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q8D. Satisfaction with quality of adult recreation programs

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q8E. Satisfaction with management of the harbor

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q8F. Satisfaction with access to recreational boating

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q8G. Satisfaction with quality of biking routes

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q8H. Satisfaction with quality of Beach Bounce

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q8I. Satisfaction with overall quality of parks & recreation
services

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q8J. Satisfaction with quality of educational facilities

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q8K. Satisfaction with quality of elementary school education

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q8L. Satisfaction with quality of middle school education

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q8M. Satisfaction with quality of high school education

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q8N. Satisfaction with system leadership and management

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q8O. Satisfaction with overall quality of public schools

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q8P. Satisfaction with overall quality of services provided by
City Hall

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q8Q. Satisfaction with quality of city leadership

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q8R. Satisfaction with overall appearance of the City

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q8S. Satisfaction with image of the City

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q8T. Satisfaction with overall quality of life in the City

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q8U. Satisfaction with feeling of safety in the City

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q8V. Satisfaction with management of City finances

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q8W. Satisfaction with effectiveness of City administration’s
communications with the public

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q8X. Satisfaction with overall quality of the City’s
administrative services

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q8Y. Satisfaction with water pressure in the home

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q8-1. Satisfaction with City efforts to minimize disruptions
to water service

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q8-2. Satisfaction with taste of tap water

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q8-3. Satisfaction with overall quality of water service

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q16A. Satisfaction with availability of information about
government operations

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q16B. Satisfaction with City efforts to keep residents informed
about local issues

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q16C. Satisfaction with the level of public involvement in
City decision-making

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q16D. Satisfaction with usefulness of information available
on the City’s Web site

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

2015 City of Newport Community Survey:  Appendix A - GIS Maps

ETC Institute (2015) A - 39



Q16E. Satisfaction with how well the City listens/responds
to citizens

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q16F. Satisfaction with citizen engagement and information
facilitated through Engage Newport microsite

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q16G. Satisfaction with availability of information about
crime & safety

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)

Q16H. Satisfaction with the City’s use of social media to
inform the public regarding City services and issues

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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Q16I. Satisfaction with the City’s website as a means to
conduct business with the City

2015 City of Newport Community Survey 
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied
1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied
Other (no responses)
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